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Thank you for taking the time to read the Richmond Power and Light Annual Report for 
2020. To say that 2020 was an unusual year for the utility would be an understatement. The 
COVID-19 pandemic presented both the public and private sectors with unprecedented 
challenges requiring us to respond quickly to major disruptions in normal life. While much of 
the country (and world) simply shut down, the mandate to ‘keep the lights on’ continued for 
the utility. Despite the emergency, RP&L employees mobilized by working remotely where 
possible, operating in shifts, and taking the precautions as needed where possible. An 
abundance of precautions were taken, but we did have some employees that tested positive 
for the virus. At that point, the proper responses, and reporting were performed throughout 
the event.  
 
In an unstable business environment, the utility continued to move forward with long term 
plans, some that had been started as early as 2018. These included the completion of a new 
substation that feeds the City’s growing Industrial Park on the west side and a cost-of-
service study that had been contracted for and started in 2019. Work to comply with 
environmental regulations also continued with planning and preparation to deal with coal 
ash from generation that had been stored on the west end of RP&L property between the 
years of 1954 and 1970. That project will continue for the next few to several years. On the 
opposite end of the environmental spectrum, the Indiana Municipal Power Agency, the 
source of Richmond’s wholesale power, has connected directly to the RP&L power grid 
enough solar power to supply approximately 25% of the power needed to operate the city.   
 
The year understandably proved to be rough financially, but the utility was able to continue 
with investments in projects that provide long term savings such as the Advanced Meter 
technologies and new customer service applications. These projects are allowing more 
customer flexibility and interaction with daily (near real-time) electric usage data available 
through smart phone and computer access. 
 
The electric utility industry will undoubtedly face new challenges as increasing regulations 
affect financials in the short term, customer expectations, and emerging technologies 
continue to bring change to the industry. RP&L will continue to rise to the challenges. With 
that in mind, please enjoy the 2020 Annual Report. 
 
Randall Baker 

Randall Baker
General Manager
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Balance  Sheet  -  Assets



Balance Sheet - Liabilities  



Utility Plant in Service  



Income Statement - Operating Revenues  



Blank TemplateIncome Statement - Operating Expenses  



Production & Sales  

Thank you for taking the time to read the Richmond Power and Light Annual Report for 2020. To say that 2020 was an unusual year for the utility would be an understatement. The COVID-19 pandemic presented both the public and private sectors with unprecedented challenges requiring us to respond quickly to major disruptions in normal life. While much of the country (and world) simply shut down, the mandate to ‘keep the lights on’ continued for the utility. Despite the emergency, RP&L employees mobilized by working remotely where possible, operating in shifts, and taking the precautions as needed where possible. An abundance of precautions were taken, but we did have some employees that tested positive for the virus. At that point, the proper responses, and reporting were performed throughout the event.  In an unstable business environment, the utility continued to move forward with long term plans, some that had been started as early as 2018. These included the completion of a new substation that feeds the City’s growing Industrial Park on the west side and a cost-of-service study that had been contracted for and started in 2019. Work to comply with environmental regulations also continued with planning and preparation to deal with coal ash from generation that had been stored on the west end of RP&L property between the years of 1954 and 1970. That project will continue for the next few to several years. On the opposite end of the environmental spectrum, the Indiana Municipal Power Agency, the source of Richmond’s wholesale power, has connected directly to the RP&L power grid enough solar power to supply approximately 25% of the power needed to operate the city.  The year understandably proved to be rough financially, but the utility was able to continue with investments in projects that provide long term savings such as the Advanced Meter technologies and new customer service applications. These projects are allowing more customer flexibility and interaction with daily (near real-time) electric usage data available through smart phone and computer access.  The electric utility industry will undoubtedly face new challenges as increasing regulations affect financials in the short term, customer expectations, and emerging technologies continue to bring change to the industry. RP&L will continue to rise to the challenges. With that in mind, please enjoy the 2020 Annual Report.  Randall Baker



Statement of Cash Flows  



1 0 - Y e a r  C o m p a r a t i v e   



S u m m a r y  o f  O p e r a t i o n s   



Parallax - Balance Sheet  



Parallax - Income Statement  



Parallax - Statement of Cash Flows  



Teamwork



Richmond Power & Light
2000 US 27 South
Richmond, IN 47374

www.RP-L.com
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